Automation and Mailing Services
Smant. Seamless. Specialized.

1700 Broadway * Kansas City, MO 64108
Phone 816.756.2733 * Fax 816.756.0028

May 25, 2012
To whom it may concern:

I am writing on behalf of Benito Gutierrez he is a former employee of mine.
Benny worked for me from April 2007 to November of 2010 and he was a good
employee. He was a hard worker, here everyday, stayed late when needed,
worked in other departments if need, and even came in here on Saturdays as
needed. He very rarely missed any days, if and when he did it was due to a family
emergency with his ill mother or kids. He is greatly missed and has not been easy
to replace. He was well liked by all managers, coworkers, as well as the deliver
drivers. He always had a positive attitude, a friendly smile and a way about him
that made people having a bad day end up having a good day. Benny would do
whatever was asked of him no matter what the task was. Benny was an ambitious
person, he wanted to learn all the other departments functions and be the best
possible employee in every aspect of the company. Benny also worked with his
warehouse department in changing and implementing processes of how we did
things and could do them better and more effectively and to this day are still being
used. Benny was always willing to go above and beyond what was asked of him,
no matter what he was doing at that current time, he would stop what he was
doing to go help. Benito also received employee of the month during his tenure
ship here.

Sincerely,

Gina Light
Production Manager

Inserting * Laser Printing * Inkjet Addressing * Automation / Presort * Data Processing / Database Management
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Benito is a good man and father to all his children. He's a respectable family man and if full of love and
life. The whole time that | have known Benito, | have always known him to be very involved in sports. |
have admired his technique since | was a kid myself, and strived to play like him. | grew to become close
family with Benito and our children are cousins. | know that Benito would be a law abiding citizen who
wants the chance to get to know his newest additicon to the family whom he has yet to hold in his arms...

Benito and | would sit outside our porches and talk for hours about our day at work, life the good and
bad his mother being really sick. He would always have a positive attitude even if things where not going
the way we attended them to be. Benito has been gone two years and it has had a toll on everyone’s
life that knew him as well as mine. What | am trying to say he is a real human being with a big heart and
I am a proud man to call Benito my dear friend.

Nick Cervantes
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